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TRANSLATION FOR REFERENCE ONLY

Custodiem, Inc.(hereinafter referred to as "Company") has established a personal
information protection policy as follows and promotes the protection of personal information
with respect to applicants for employment.

Article 1 (General Provisions)

We respect the privacy of applicants and pay close attention to the management of their
personal information.

Our company will implement and maintain measures to protect the personal information of
applicants and will continue to improve them. Our company complies with laws and
regulations concerning the protection of personal information.

Article 2 (Definition of Personal Information)

In this Policy, personal information means “personal information” as defined in Article 2.1 of
the Act on the Protection of Personal Information (the “APPI”) and refers to information that
can identify a specific individual by name, date of birth, or other description contained in the
information (including information that can be easily cross-checked with other information
and thereby identify the specific individual). Specifically, personal information includes the
following information:

1. Name, date of birth, age, gender, address, telephone number, and other contact
information,;

2. Information contained in resumes, curriculum vitae (CV), and other documents
submitted for recruitment;

3. Past application, interview, recruitment history and results; and

4. other information related to recruitment.

Article 3 (Purpose of Use of Personal Information)



The Company shall use the personal information collected from applicants for the following

purposes.

1. To provide information related to our recruitment activities and accept applications for
employment;

2. To conduct the Company’s recruitment screening;

3. For administrative purposes such as communications related to recruitment;

4. To provide information on medical examinations and procedures for joining the
Company at the time of employment;

5. To manage post-employment matters;

6. To improve and streamline the Company’s recruitment process in the future; and

7. For other matters related to and incidental to recruitment screening, etc.

Article 4 (Change of Purpose of Use of Personal Information)

The Company may change the Purpose of Use of Personal Information to the extent
reasonably considered to be relevant and will notify or publicize any changes to the applicant.

Article 5 (Restrictions on the Use of Personal Information)

Except as permitted by the APPI or other laws and regulations, the Company does not handle
personal information beyond the scope necessary to achieve the purpose of use without the
consent of applicants. However, this does not apply to the following cases:

l.
2.

When required by law;

When it is necessary for the protection of a person's life, body, or property and it is
difficult to obtain the consent of an applicant for employment;

When it is especially necessary for the improvement of public health or the promotion
of sound child development, and it is difficult to obtain consent from job applicants;
When it is necessary to cooperate with a national agency, a local government, or an
individual entrusted by either to execute affairs prescripted by law, and obtaining the
consent of the job applicant is likely to impede the execution of such affairs.

Article 6 (Appropriate Acquisition of Personal Information)

The Company will acquire personal information in an appropriate manner and will not
acquire it through deception or other wrongful means. In addition, please understand that if an
applicant or other person refuses to provide personal information, the Company may refuse to
provide services to the applicant or may not be able to provide services appropriately.

Except as permitted by the APPI or other laws or regulations, the Company will not acquire,
use, or disclose to a third party any personal information requiring special consideration (as
defined in Article 2, Paragraph 3 of the APPI) or information related to your membership in a
labor union, family origin, legal domicile, medical insurance, or sex life, without obtaining
the prior consent of the individual.

Article 7 (Safety Management of Personal Information, etc.)

The company will provide necessary and appropriate supervision over its employees to
ensure that personal information is managed safely against risks such as loss, destruction,
falsification, and leakage. In addition, when the Company outsources all or part of the
handling of personal information, it will provide necessary and appropriate supervision so
that the outsourced company manages the personal information safely.



Article 8 (Provision of Personal Information to Third Parties)

The Company will not disclose or provide personal information to third parties without prior
consent from the applicant, except as permitted by the APPI or other laws or regulations, or
as set out in this Article . The following cases do not constitute disclosure or provision to
third parties as stipulated above.
1. Cases where the Company outsources all or part of the handling of personal
information to the extent necessary to achieve the purpose of use; and
2. Cases where personal information is provided as a result of the succession of business
due to merger or other reasons.

Article 9 (Provision to Third Parties in Foreign Countries)

The Company may provide recruitment applicants' personal information to our affiliate
company located in the Republic of Singapore for recruitment purposes. Please refer to the
following for information on the system for the protection of personal information in that
country. The Company has confirmed with such affiliated company that it has established a
system to properly maintain and manage personal information in accordance with the laws
and regulations of the Republic of Singapore.

https://www.ppc.go.jp/personalinfo/legal/kaiseihogohou/#gaikoku

Article 10 (Continuous Improvement)

The company will review the operational status of the handling of personal information from
time to time and strive for continuous improvement, and may revise this privacy policy from
time to time as necessary.

Article 11 (Disclosure Request Procedure by Recruitment Applicants)

If the applicant requests disclosure of the applicant's personal information, then after
confirming that the request was made by the applicant himself/herself, we will disclose it
without delay unless we are not obliged to disclose it under the APPI or other laws. If the
personal information in question does not exist, the applicant will be notified. Applicants may
check and correct their personal information held by the Company from the applicant
information management screen (corrections shall be made in accordance with the procedures
described in the following article). If the Company responds to an individual request for
disclosure, the applicant will be charged a separate fee of 1,000 yen (excluding tax).

Article 12 (Correction of Personal Information, etc.)

If an applicant requests the correction, addition, or deletion of personal information
(collectively referred to as a "Correction") in accordance with the APPI, the Company will,
after confirming that the request is made by the applicant, conduct necessary investigations
without delay to the extent necessary to achieve the purpose of use. Based on the results of
such investigations, the Company will correct the content of the personal information and
notify the applicant of the Correction or, if no Correction is made, notify the applicant that no
Correction was made. The foregoing does not apply to cases in which the Company is not
obligated to make such Correction under the APPI or other laws or regulations.

Article 13 (Suspension of Use of Personal Information, etc.)
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If a request is made by an applicant for the Company to suspend use of or delete personal
information in accordance with the APPI on the grounds that the applicant’s information has
been handled beyond the scope of the purpose of use disclosed in advance, that it has been
obtained through deception or other wrongful means, or for any other reason specified in the
APPI (collectively, a “Suspension of Use”) , then if the Company finds there is a legitimate
reason for such request, the Company will, after confirming that the request is made by the
applicant, implement the Suspension of Use of the personal information without delay and
notify the applicant to that effect. However, this shall not apply to cases where the Company
is not obliged to implement a Suspension of Use. under the APPI or other laws or regulations.

Article 14 (Contact information)
For requests for disclosure, opinions, questions, complaints, and other inquiries regarding the

handling of personal information, please contact the Company at: support@custodiem.com
2% If you need our phone number, please contact us first at the above email address.
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